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Return Shipment for Repair Form
RSR

	Customer Information

	Customer Code:
	

	Trade Name: 
	

	Address:
	

	ZIP code:
	
	City:
	

	Province:
	

	Phone number:
	
	Fax:
	

	Contact Person:
	
	e-mail:
	

	Number of return document:
	
	Date:
	

	Transport company:
	


	Product Information

	[image: image2.jpg]



	(1) Code:

	
	(2) Reference:

	
	(3) Description:

	
	(4)
Serial Number(s)
	

	Guarantee Condition:
	Defective on Arrival  FORMCHECKBOX 

	Under Guarantee  FORMCHECKBOX 

	Out of Guarantee  FORMCHECKBOX 


	Purchasing document:
	Delivery Note  FORMCHECKBOX 

	Invoice  FORMCHECKBOX 

	

	Document Number:
	
	Document Date: 
	

	Failure Description (symptom) (by means of writing, drawing or schematics diagram,…). Avoid the use of generalisations such as “Does not work properly”. To make agile the diagnostic and repair of the equipment, be as specific as possible in Failure Description.


	Failure type:
	Continua  FORMCHECKBOX 

	Intermittent  FORMCHECKBOX 
   every __ hours/minutes.

	General Remarks:
	Signature and stamp:


If the equipment is out of guarantee, once the defect(s) and cause(s) have been evaluated, a quotation for the repair will be sent to the IRCO Customer for approval prior to carrying out any repair work.

Include this form with the shipment and keep a copy.

Transport terms for repair equipment must be ex-works.
	IRCO Sistemas de Telecomunicación S.A.

	Vía Sergia, 98 

Pol.Ind. Pla d’en Boet

08302 Mataró

Barcelona 
	Tel.: 937 576 766 

Fax: 937 576 834           

E-mail: irco@irco.net

Web : www.irco.net


(example label)
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